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At Blinds Shutters & Curtains, we believe our blinds should not only
function perfectly but also enhance your home’s design with refined

elegance and craftsmanship. We are committed to delivering nothing
less than the highest quality, ensuring your space looks stunning and

feels just right.
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Remedy and Claims
Repair or replacement of defective components is
the sole remedy under this warranty.The
manufacturer will determine, at their sole
discretion, whether to repair, replace, or service
the product.
All repairs will be made using like or similar parts.
This warranty excludes labour and service costs,
including removal, reinstallation, or travel charges.

AUTOMATED 
BLINDS
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WARRANTY TERMS
Our Automated blind systems are covered by a 2 year warranty for defects in the motor, control
systems, and hardware components under normal residential use.

Lithium-ion batteries are covered under a 2-year warranty.
Extended battery warranties are available upon request (optional upgrade).

Coverage includes:
Motor units
Remote controls, wall switches, receivers
Power adaptors and chargers
Headrail and operating hardware

Products must be properly operated and maintained according to all care and safety guidelines.
Exclusions and Limitations This warranty does not cover the following:
Environmental Damage

Exposure to excessive heat, moisture, humidity, salt air, or corrosive chemicals.
Mould, mildew, fungal growth, or water ingress into the motor or battery compartment.

Electrical or Power-Related Damage
Power surges, lightning strikes, or unstable electrical supply.
Incorrect voltage, non-approved chargers, or misuse of charging equipment.
Battery degradation caused by incorrect charging practices or neglect.
Expected battery capacity reduction over time.

Improper Use or Handling
Forced operation when the blind is obstructed or jammed.
Manually pulling or forcing a motorised blind.
Allowing children or pets to hang, pull, or swing on blinds.

Cleaning and Maintenance Issues
Use of harsh chemicals, solvents, pressure hoses, or inappropriate cleaning tools.
Failure to keep tracks or headrails free from dust and debris.

Modifications or Unauthorised Repairs
Any rewiring, tampering, or repairs performed by a non-approved technician voids the
warranty.

Transfer of Ownership
Resale, rehoming, or transfer of the product voids this warranty.

Warranty Claims
To submit a warranty claim, please provide:

Proof of purchase.
Details of the issue and product location.
The company reserves the right to request
that the product be inspected before
warranty approval.



Regular Cleaning
Dust regularly: Use a soft feather duster, microfiber cloth, or vacuum with a soft brush
attachment to remove dust and dirt from the fabric or slats.
Spot clean: For marks or stains, use a damp cloth with mild detergent. Avoid excessive
moisture or soaking the fabric.
Avoid harsh cleaners: Do not use solvents, abrasives, or ammonia-based products as these
may damage the blind material or motor components.

Motor & Battery Care
Recharge as required: If your blinds are battery-powered, recharge them as per manufacturer
recommendations—typically every 4–6 months, depending on usage.
Keep the charging port clean: Gently wipe with a dry cloth to remove dust before connecting
the charger.
Do not overcharge: Once the battery is full, disconnect the charger to preserve battery life.
Mains-powered motors: Ensure cords and plugs remain free of damage and moisture.

Environmental Care
Avoid excessive heat and humidity: Prolonged exposure can affect fabric tension and motor
performance.
Protect from moisture: Automated blinds are not designed for wet areas unless specified as
suitable (e.g., moisture-resistant fabrics).

AUTOMATED 
BLINDS
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Operating Tips
Use the remote or wall switch gently: Avoid pressing buttons repeatedly or forcing manual
operation while the motor is active.
Do not pull on the fabric or bottom bar: Always allow the motor to fully raise or lower the
blinds using the automated control.
Resetting: If you blinds stop responding, follow manufacturers instructions or contact us for
support.  
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WARRANTY TERMS
Our Outdoor Blinds are covered under a 5-year product warranty for defects in materials,
components, and workmanship under normal residential use. The warranty covers:

Ziptrak® track system, hardware, and mechanical components.
Fabric and PVC materials supplied with the system (subject to manufacturer conditions).

Warranty coverage applies only when products are properly installed, operated, and
maintained according to manufacturer instructions.

Exclusions and Limitations
This warranty does not cover:

Environmental and natural damage, including:
Fading, discolouration, or deterioration from UV exposure, sunlight, or heat.
Damage caused by wind, storms, hail, rain, or other weather events.
Mould, mildew, or fungal growth due to high humidity or moisture exposure.

Improper use or handling, such as:
Rough use, misuse, or abuse of the blinds.
Forcing blinds when zipped, jammed, or obstructed.
Leaving blinds down and locked during strong winds or severe weather conditions.

Chemical or corrosive exposure, including:
Marine or salt-air environments.
Cleaning with harsh or abrasive chemicals, solvents, or pressure washers.
Lack of maintenance or improper cleaning, resulting in build-up of dirt, salt, or grime.
Acts of nature (“Acts of God”), including fire, floods, earthquakes, or lightning.
Modification or unauthorised repairs — the warranty is void if alterations or repairs are
made by anyone other than an authorised Ziptrak® representative.

Transfer of Ownership
Resale, rehoming, or transfer of the product voids this warranty.

Warranty Claims
To submit a warranty claim, please provide:

Proof of purchase.
Details of the issue and product location.
The company reserves the right to request
that the product be inspected before
warranty approval.

Remedy and Claims
Repair or replacement of defective
components is the sole remedy under this
warranty.The manufacturer will determine,
at their sole discretion, whether to repair,
replace, or service the product.
All repairs will be made using like or similar
parts.
This warranty excludes labour and service
costs, including removal, reinstallation, or
travel charges.
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Operation Guidelines
Manual (spring-balanced) blinds:

Always operate the blind from the centre handle. This ensures the fabric rolls evenly onto the
top tube and prevents skewing.

Weather conditions:
In winds over 30km/h, blinds should be either:

Fully retracted onto the top tube, or fully down and locked at the bottom.
During extreme weather gusts over 85km/h, blinds must be fully retracted.

Wind resistance:
If blinds feel difficult to move due to wind pressure, gently push against the material with your
hand to relieve pressure, then operate normally.
Moisture protection:

Do not roll blinds up while wet or covered in condensation.
Storing blinds while damp can cause mould or mildew to form within the roll.

Cleaning Instructions
Regular cleaning of sunscreen mesh or PVC is essential for longevity.
General cleaning:

Use a soft cloth with cold, soapy water.
Rinse and allow blinds to fully dry before rolling up.

PVC-specific care:
PVC is more prone to marking than fabric—handle with care to avoid scratching.
Wipe PVC dry with a clean cloth for best results.
VuPlex® is recommended for cleaning and maintaining PVC clarity.

Avoid the following:
Full-strength detergents, solvents, cleaning fluids, insecticides, or garden sprays.
Bore water or sprinkler overspray.
Petrochemicals or solvent-based products.
High-pressure hoses or window-cleaning detergents.
Allowing bird droppings, dirt, salt, or stains to remain on the surface.

Smooth Operation Maintenance
Ziptrak® blinds generally require minimal maintenance. In dusty environments, lubrication may
assist the glide system:

Use only a food-grade silicone spray, such as silicon spray 808. Lower the blind fully.
Spray a small amount in the groove between the spline tape and the track, from top to
bottom (approx. 10 seconds per track). Lubricate only one side of each track. Open and
close the blind several times to distribute the silicone evenly.

Important: Do NOT use oil-based lubricants such as WD-40, as they damage the spline tape and
trap dust inside the track.



VENETIAN
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WARRANTY TERMS
Our Venetian blind systems come with a 5 year product and material warranty. Below is a list of
things that aren’t covered under warranty.

Exclusions and Limitations
This warranty does not cover damage or defects resulting from:

Unauthorized repairs or alterations.
Accidents, misuse, or abuse. 
Rough use of the blinds or failure to follow correct care and cleaning instructions.
Acts of God (e.g., flood, fire, storm).
Normal wear and tear from daily use.
Colour residue from ladders, cords, or tapes.
Exposure to outdoor elements or excessive humidity. Chemicals or corrosive elements,
including:

Marine or salt-air environments.
Cleaning products or insect activity.

Exposure to high humidity environments resulting in:
Mould, mildew, or fungal growth.
Any water ingress.

Natural variations in colour, grain, or texture of materials. 
Slight warping of timber or wood products.
Normal fading or discolouration over time, including acceptable fading of stained timber
(which may fade at varying rates due to natural timber properties).
Failure to follow  cleaning, or maintenance instructions.
Use of improper, inappropriate, or unauthorized replacement parts, repairs, or
maintenance.

Transfer of Ownership
Resale, rehoming, or transfer of the product voids this warranty.

The warranty excludes liability for:
Removal and reinstallation of blinds.
Damage to window frames, glass, or surrounding areas.
Costs related to labour for measuring, installation, or trip charges.
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WARRANTY TERMS  
Special Conditions for Specific Products
Aluminium, PVC, and Timber Venetian Blinds are covered 
under this warranty with the following conditions: 

Must be properly cleaned at least twice per year.
Must be dusted weekly to prevent buildup of dirt or grime.
If installed in damp, coastal, or salt-laden air environments (within 1 km of the ocean or in
bathrooms): Aluminium Venetian blinds must be cleaned quarterly to prevent corrosion.

Product Variations
Due to normal manufacturing processes, natural variations in colour, grain, and texture may
occur.
Exact matches on future or additional orders cannot be guaranteed.
Returns cannot be accepted for these normal variations.

Remedy and Claims
Repair or replacement of defective components is the sole remedy under this warranty.The
manufacturer will determine, at their sole discretion, whether to repair, replace, or service
the product.
All repairs will be made using like or similar parts.
This warranty excludes labour and service costs, including removal, reinstallation, or travel
charges.

Warranty Claims
All claims must include:

Proof of purchase.
Details of the issue and the product’s location.

The company reserves the right to request that goods be inspected before warranty
approval.



VENETIAN
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RECOMMENDED CARE

Before raising the blind, ensure that the slats are tilted fully open and where fitted, bottom
rail retaining clips are released. 

When opening a window behind a blind, always raise the blind first - do not push hands
through the slats as this is likely to damage the blind. 

When closing a venetian blind, tilt the slats in both directions first, then leave them with their
top surfaces facing outwards. This lines the slats up and ensures the best possible closure.

 
Keeping your Venetian blind clean is as easy as using a feather duster once a week. 

On windy days, close windows, or draw blinds away from the opening to prevent damage. 

Where metal blind components are exposed to damp air (i.e. in a bathroom), or salt laden air
(i.e. situated within one kilometre of an ocean beach) or other corrosive elements they must
be properly cleaned at least twice per year. 

Care must be taken when cleaning your blinds. Generally dust may be easily brushed off at
regular intervals. Tilt the slats almost all the way in one direction. Using a feather duster, soft
cloth, dust mitt, or vacuum cleaner with a soft furniture attachment, clean each slat
individually. Then flip the slats in the other direction and repeat. This can prevent the dirt
from accumulating and damaging the finish if done regularly.

To remove more significant dirt build-up, wipe slats with a damp cloth. Add mild liquid soap if
necessary. Any cleaning product that contains abrasives or caustic components should not
be used, as it can adversely affect the finish. We recommend that you NEVER immerse your
blinds in water, as this can wear away the paint and cause the timber to warp. Do not apply
any furniture polish or wax, as this may also affect the lacquered finish. With regular
maintenance, your blinds should last and look like new for many years to come.



CURTAIN &
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WARRANTY TERMS

Our curtain systems are covered under a product 
warranty of up to 5 years, depending on the fabric and component selection.

Exclusions and Limitations
This warranty does not cover damage, faults, or deterioration resulting from the following:

Rough use or improper handling of curtains, including:
Pulling, snagging, or yanking on fabric.
Damage from sharp objects, furniture, doorways, or windows.

Failure to follow correct care or cleaning instructions, resulting in:
Build-up of dirt, grime, or stains from neglect.
Damage caused by using incorrect or harsh cleaning products.

Exposure to chemicals or corrosive environments, such as:
Marine or salt-air conditions. UV damage, salt corrosion, dampness, or other weather-
related effects.
Cleaning products containing solvents, bleach, or abrasives.

Exposure to high humidity or UV environments, leading to:
Mould, mildew, or fungal growth.
Fading, deterioration, or discolouration caused by prolonged sunlight exposure.
Any signs of water ingress.

Normal material variations, including:
Natural differences in colour, grain, or texture of fabrics and linings.
Acceptable levels of fading or colour change over time.

Any unauthorised modification, repair, or alteration of the product.

Transfer of Ownership
Resale, rehoming, or transfer of the product voids this warranty.

Remedy and Claims
Repair or replacement of defective products is
the sole remedy under this warranty.
The manufacturer will determine, at their sole
discretion, whether to repair or replace the item.
Repairs will be completed using like or similar
components.
This warranty excludes all labour costs,
including measuring, removal, reinstallation, or
service calls.

Warranty Claims
To submit a warranty claim, please
provide:

Proof of purchase.
Details of the issue and product
location.
The company reserves the right to
request that the product be inspected
before warranty approval.



Curtain Care Summary
To maintain the beauty and longevity of your curtains, we recommend following the care
guidelines below. Proper care and regular maintenance will help preserve fabric quality, prevent
damage, and extend the life of your curtains.

Sunlight and UV Protection
All fabrics will fade over time when exposed to direct or reflected UV sunlight.
To minimise fading:

Avoid prolonged exposure to direct sunlight by drawing curtains back during the day.
Use sun filters, sheer layers, or linings to reduce UV impact.
Swap curtain positions occasionally (e.g., from one side of the track to the other) to
ensure even exposure and prevent one edge from fading faster than the other.

Preventing Physical Damage
Keep sharp objects and furniture clear of curtains to prevent snagging, fraying, or tearing of
the fabric.
On windy days, close windows or draw curtains away from open areas to prevent them from
catching on frames or being pulled outside.

CURTAIN &
SHEERS 

PAGE 10WWW.BLINDSANDSHUTTERS.CO.NZ

RECOMMENDED CARE 

BS&C SERVICE & WARRANTY

Cleaning and Maintenance
Vacuum curtains regularly — at least fortnightly — using a soft brush attachment to remove
dust and debris.

This helps prevent the build-up of dirt, which can break down fabric fibres and cause
premature wear.

Professional cleaning is recommended every 12–18 months to remove deep-set dust and
soiling that vacuuming cannot eliminate.

Humidity and Air Quality
In rooms with high humidity or airborne pollutants (e.g., kitchens or living areas):

Use a dehumidifier occasionally to reduce moisture and prevent mould or mildew growth.
Clean curtains more frequently to prevent the build-up of grease, smoke residue, or food
particles.
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WARRANTY TERMS 
Our roller blind systems come with 
Acmeda Hardware which we have 5-year Warranty on the housing systems and fabrics. 
Exclusions and Limitations
This warranty does not cover issues or damage resulting from the following:

Colorfastness or environmental damage. Damage caused by moisture, sunlight, heat, or
chemicals is excluded.
Normal wear and tear. Minor fading, discoloration, or surface scratches that do not affect
functionality are not covered.
Improper cleaning or maintenance. Damage caused by incorrect cleaning methods, such as
using abrasive cleaners, solvents, or unapproved chemicals, is not covered.
Acts of nature. Damage from natural events (“Acts of God”) such as fire, floods, storms, or
earthquakes is excluded.
Modification or unauthorised repairs. The warranty becomes void if the product has been
altered, modified, or repaired by an unauthorised person or company.

Additional Exclusions
Rough or improper use of blinds, or failure to follow correct care instructions.
Exposure to chemicals or corrosive environments, including:

Marine or salt-air conditions.
Cleaning products or insect activity.

Exposure to high humidity, resulting in:
Mould, mildew, or fungal growth.
Water ingress into motors or electrical components.

Natural variations in colour, grain, or texture of materials.
Slight warping or natural changes to materials (e.g., timber) that occur over time.
Acceptable levels of fading or colour change that occur with normal environmental exposure.

Transfer Of Ownership
Resale, rehoming, or transfer of the product voids this warranty.

Remedy and Claims
Repair or replacement of defective products is the
sole remedy under this warranty.
The manufacturer will determine, at their sole
discretion, whether repair or replacement is
appropriate.
Repairs will be made using like or similar
components.
This warranty excludes all labour costs, including
removal, reinstallation, measuring, or travel
charges.

Warranty Claims
To make a claim, please provide:

Proof of purchase.
Description of the defect and product
location.
The company reserves the right to
request that products be inspected
before warranty approval.



ROLLER
BLINDS

When raising and lowering a roller blind avoid “steering” the blind to either side - this will
cause the fabric to rub on the edges and quickly fray. 

Sidewinder operated blinds should be operated with the control chain held straight below
the top unit - any attempt to pull the chain at an angle may result in fraying the edge of the
fabric and possibly jamming the operating mechanism.

On windy days, close windows, or draw blinds away from the opening to prevent damage.
When opening a window behind a blind, always raise the blind first - do not push hands
through or past the blind as this is likely to damage the blind. 

 Where metal blind components are exposed to damp air (i.e. in a bathroom), or salt laden air
(i.e. situated within one kilometre of an ocean beach) or other corrosive elements, they must
be properly cleaned at least twice per year
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Cleaning a Roller blind is done by wiping the fabric clean with either a duster once a week,
or a damp cloth, or soapy cloth where there are greasy marks. Do not try to clean the top
roller, and do not immerse any part of a roller blind in water. The use of any chemicals other
than a little neutral soap is not recommended and may result in damage to the blind. Allow
to dry before rolling up. 



Our Shutter systems are covered under a product
warranty of up to 5 years. Depending on the material and component 
selection. Applies only if appropriate care has been taken. 

Finish & Hardware:
5-year limited warranty on colourfastness of paints and stains.
1-year warranty on hardware materials and workmanship when used in bathrooms or
coastal zones (excluding stainless steel).

Exclusions:
         This warranty does not cover:

Damage from unauthorised repairs, alterations, accidents, misuse, or abuse.
Moisture, excessive humidity, or environmental exposure.
Motorised device damage, daily wear and tear, or acts of nature.
Improper measurement, installation, cleaning, or maintenance.
Variations in colour, grain, or texture due to natural materials or manufacturing processes.

Voided Warranty Conditions:
Use of unauthorised replacement parts or improper maintenance.
Removal or reinstallation of shutters in another window or location.
Damage to window frames, glass, or surrounding areas during removal or installation.

Colour & Finish Variations:
Natural variations in grain, colour, and texture are normal.
Exact colour matches on subsequent orders cannot be guaranteed.
Returns are not accepted due to these variations.

Transfer Of Ownership
Resale, rehoming, or transfer of the product voids this warranty.

SHUTTERS
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WARRANTY TERMS

Remedy and Claims
Repair or replacement of defective products is
the sole remedy under this warranty. 
The manufacturer will determine, at their sole
discretion, whether repair or replacement is
appropriate.
Repairs will be made using like or similar
components. 
This warranty excludes all labour costs,
including removal, reinstallation, measuring or
travel charges. 

Warranty Claims
To make a claim, please provide:

Proof of purchase
Description of the defect and
product location. 
The company reserves the right to
request that products be inspected
before warranty approval. 



SHUTTERS

Care must be taken when cleaning your shutters.
Generally, dust may be easily brushed off at
regular intervals. Tilt the louvres almost all the
way in one direction. Using a feather duster, soft
cloth, dust mitt, or vacuum cleaner with a soft
furniture attachment, clean each louvre
individually. Then flip the louvres in the other
direction and repeat. This can prevent the dirt
from accumulating and damaging the finish if
done regularly. 

Disposable Pledge Grab-it Cloths are a great way
to clean shutters. The dry electrostatic cloth pulls
the dirt, dust and light marks off the shutter easily
and because the dirt is attracted to the cloth this
prevents the dust being moved from one louvre
to the other.

To remove more significant dirt build-up, wipe
louvres with a slightly damp cloth. Add MILD
liquid soap (dish liquid) if necessary. But
remember the cloth should be just damp do not
use excessive water. Any cleaning product that
contains abrasives or caustic components should
not be used, as it can adversely affect the finish.
Do not use cleaning cloths impregnated with
chemicals such as Spray & Wipe. We recommend
that you NEVER immerse your shutters in water,
as this can wear away the paint and cause the
wood to warp. Do not apply any furniture polish
or wax, as this may also affect the lacquered
finish.
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The shutters are finished with an
Interior paint finish and as such the
paint surface will not stand up to
getting wet. Care must be taken not to
leave windows open behind the
shutters thus allowing them to get wet
when it rains. If this does occur
unexpectedly, please wipe the shutters
down immediately with a soft dry cloth.
If there is water on the window sill,
then leave the shutter in an open
position until both your window sill and
the shutter have fully dried out.

Over time any paint surface will break
down in the harsh UV rays that your
shutter is subjected to in a window.
Shutters supplied in natural timbers
Normandy can be repainted as long as
the degradation of the paint surface is
not too severe. As soon as you notice
the surface starting to break, arrange
for the shutters to be removed and
resprayed. There are several paint
shops that offer this service. If the
paint has cracked and peeled however
then moisture will have worked its way
into the wood and will repel any new
paint applied. It is important to ensure
that the painter does not use a product
that adversely affects the original
surface of the shutter.
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If you have any further enquiries
regarding care for your product or

warranty information, please contact
us via phone or email.


